Here at Mid Sussex District Council (MSDC) we are located in an area of outstanding natural beauty. We are proud of our customer service levels and our priority is to work collaboratively to ensure the best possible customer experience for all residents and businesses.
In addition to a competitive salary you will also receive great staff benefits, including generous holiday and pension. You will also enjoy discounted access to a number of health clubs in the district.  We also offer flexible working with the ability to work at home part of the time.
The Council offices are in the centre of Haywards Heath with free staff parking and within walking distance of the newly rebuilt mainline station. 
Business Grants Officer x 1 (3 month temporary contract)
Salary up to £23,080 pa 
Mid Sussex District Council is looking for an individual to join us temporarily (this may be extended) and help create a culture that drives high levels of customer satisfaction; a value for money ethos; and an internal resource of practical and helpful legislative knowledge.
An exciting opportunity has arisen to join our Revenues Team. The role involves making decisions on business grant applications in accordance with regulations and agreed guidelines, based on the information supplied. You will need to consider information presented by grant applicants and carry out research in line with legislation, guidelines and procedures to establish correct eligibility for business grants.

We are looking for a person, to help with the Covid-19 Support grants for businesses.

Experience in Revenues administration is not essential. Applicants must have experience in customer services, accurate data entry and Microsoft Office . A knowledge of the Academy Revenues would be ideal but not essential.

The role involves customer contact via telephone and in writing. It is therefore essential that candidates are numerate and literate, and have good communication and interpersonal skills. A 'can do' attitude and a desire to balance the needs of the customer with those of the council are also important to us.

If this opportunity sounds like the role for you we would love to hear from you.  If you would like any further information, or have any questions, you should contact Kevin Stewart, Business Unit Leader for Revenues and Benefits on 01444 477229 or via email – Kevin.Stewart@midsussex.gov.uk 
Close Date: 9.30am Monday 1st March 2021
Interview Dates:  4th and 5th March 2021
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